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ANALYSIS OF THE STUDENT SATISFACTION SURVEY (SSS) 2023 –
2024

Student Satisfaction Survey (SSS) is a compulsory criterion set by National
Assessment and Accreditation Council (NAAC). It is also a pre-qualifier for
Assessment and Accreditation of the institution. From the year 2017, the NAAC
has endeavoured to conduct a Student Experience Survey, the results of which
will go into the accreditation process. The Survey includes 20 competency-
based questions, responses to which are given anonymously by students of the
institution. This survey corresponds to institute level feedback on infrastructure
and learning experience.

The College implemented the SSS by administering a feedback form to the
students and the observations/outcome of this SSS is as under:

Many students are of the opinion that the teachers cover almost the whole
syllabus, prepare well for the classes, communicate very well and have an
excellent approach at teaching whereby they illustrate concepts through
examples and applications, by following up every time with the tasks assigned
to them, and that 70% - 80% teachers use ICT tools while teaching. With
regards to the internal evaluation, many believe that it is always fair and that
teachers are usually able to identify the weaknesses and strengths of the students
and help the students to overcome the weaknesses and encourage them by
providing right level of challenges thereby doing justice to their profession.
Many students are of the opinion that teachers encourage them to participate in
extracurricular activities. However, most of the students are of the opinion that
moderate efforts are made by the institute/teachers to inculcate soft skills, life
skills and employability skills to make them ready for the world of work.

Many students believe the teaching and mentoring process helps them in
cognitive, social and emotional growth. Most of the students are of the view that
the institute takes active interest in promoting internship, and field visit
opportunities. majority of the students are of the opinion that the institution
makes effort to engage them in the monitoring, review and continuous quality
improvement of the teaching learning process. Majority of the students strongly
agree that the overall quality of teaching-learning process in your institute is
very good.

The SSS has brought to the attention of the institution some areas where there
is scope enhancement in the quality of education.



Students recommended more endeavours by the institution in the field of
internship and placements by aid and collaboration with alumni; and in skill
development by organising special guest lectures and classes. There is a need to
convey more practical training to the students.


