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ANALYSIS OF THE STUDENT SATISFACTION SURVEY (SSS) 2022 – 2023 

Student Satisfaction Survey (SSS) is a compulsory criterion set by National Assessment and 

Accreditation Council (NAAC). It is also a pre-qualifier for Assessment and Accreditation of 

the institution. From the year 2017, the NAAC has endeavoured to conduct a Student 

Experience Survey, the results of which will go into the accreditation process. The Survey 

includes 20 competency-based questions, responses to which are given anonymously by 

students of the institution. This survey corresponds to institute level feedback on infrastructure 

and learning experience. 

The College implemented the SSS by administering a feedback form to the students and the 

observations/outcome of this SSS is as under: 

1. Maximum number of the students were content with the ICT enabled teaching approaches 

adopted by the teachers. 

2. Students valued the efforts of their respective mentors and college counsellor for successfully 

guiding them during the pandemic time. 

3. Most of the students were of the view that the teachers were effective enough to deliver their  

classes and precision of communication was concerned. 



4. Most of the students were pleased with the online library facilities provided by the institution 

and the role Department of Information and Library Science in the transmission of knowledge. 

5. Students also found the process of internal assessment to be effective. 

The SSS has brought to the attention of the institution some areas where there is scope 

enhancement in the quality of education. They are as follows: 

1. Students recommended more endeavours by the institution in the field of internship, 

placements, skill development and guidance for the training of competitive exams. 

2. There is a need to convey more practical training to the students to make them future ready 

3. In addition, students are to be stimulated to participate in extra-curricular activities. 

 


