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Student Satisfaction Survey (SSS) is a mandatory criterion set by National Assessment 
and Accreditation Council (NAAC).It is also a pre-qualifier for Assessment and 
Accreditation of the institution. From the year 2017, the NAAC has endeavoured to 
conduct a Student Experience Survey, the results of which will go into the accreditation 
process. The Survey includes 20 competency-based questions, responses to which are 
given anonymously by students of the institution. This survey corresponds to an institute 
level feedback on infrastructure and learning experience. 

 The College implemented the SSS by administering a feedback form during the Month 
of March 2018 and the observations/outcome of this SSS is as under: 

1. The students were satisfied with the teaching and the nature of curriculum in so 
far as implementation of learning outcome are concerned, due to continuous and 
comprehensive evaluation and their assessment in the course of the semester. 

2. They have also expressed satisfaction over the number of instructional hours for 
coverage of syllabus and a individual attention given by the Mentors in the 
course of the academic year.  

3. The preparation of a teacher for engaging a lecture, commitment by using 
appropriate teaching pedagogy and fairness and transparency of internal 
evaluation was rated high in the survey. 

4. Students’ Seminar on socio-legal issues were appreciated since the students 
themselves were resource persons, duly screened by the concerned faculty 
members. 

The SSS has brought to the attention of the institution some areas where there is scope 
enhancement in the quality of education.  They are as follows: 

i)  Few students felt that there is a major focus on examinations by the student 
community rather than knowledge based and application-oriented teaching. 

ii) There was a need felt for providing of synopsis on various topics (with case 
law) by some students for the purpose of preparing for examinations. 

iii) In addition, to mentoring, exclusive orientation for career guidance to be 
provided. 

iv) A Full-Time Counselor to be made available at the college.  Likewise, amenities 
for hygiene of girls students to be provided. 
 

 

 


